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Meet, Connect, Learn

Your President Speaks . . .

| was very excited
when the Board de-
cided to start the
newsletter up again.
Although it can be a
time consuming activ-
ity, it is an excellent
way to communicate to
all of the ETMP mem-
bers. As | was thinking
about what to write
about | went back to
the first Presidential
Address | did in July
2002 to do some re-
search. What | discov-
ered was the ideas
about the value of
ETMP are the same as
they were then. Since
there are only a few
charter members still
around | am submitting
this article again for
your consumption. |
hope the ideas written
here will resonate with
you as much as they
do with me.

Originally submitted
August 2002.

| want to take a few
moments to talk about
the values of being a
member of an industry
association. | believe

that there are three
main values that peo-
ple have when they
are members.

The first value of being
in an association is
education. Whether
you are able to attend
national conventions
or just your local pro-
grams, the education
that you receive is one
of the benefits that
help you do your job
far more efficiently and
with a better attitude
than if you don'’t attend
the workshops. Gain-
ing information first
hand is absolutely the
best way to learn.
Books and the Internet
have much to offer, but
so many times we are
trying to take in infor-
mation while working
on other projects.
When we attend a
workshop we have
scheduled a time to
learn without the
phones ringing and
other people making
demands on us. We
can concentrate on
absorbing whatever
knowledge the pre-
senter is sharing. The

second value of being
in an association is
networking. The pow-
erful part of networking
is that you meet and
interact with people
who have a common
interest with you no
matter whether or not
they are buyers or sup-
pliers. The truth is -
we all like to do busi-
ness with the people
we know and like so
the relationships that
we form here are es-
sential in getting our
business done. Rela-
tionships are the pri-
mary key to unlocking
the doors for success.

The third value of be-
ing in an association is
the realization that you
are not alone in your
endeavors. When we
are back at the office
and trying to get our
customers or our
boss’s needs met it
just always seems like
everyone is demand-
ing your output imme-
diately and they can’t
realize the difficulty of
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Upcoming Events:

o Tuesday, April 26,
Hilton Downtown
Speaker Lisa Lan-
phear, United Way

e Tuesday, May 24
Park Vista Hotel

o Tuesday, June 7
Dandridge Fam Tour

e Tuesday, August 23
Holiday Inn Cedar
Bluff

o Tuesday, September
27
Double Tree

e October 25
Riverstone Lodge

e November
Holiday Event
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Your President Speaks (continued)

In closing, | just want to urge you
to not only join the appropriate in-
dustry associations, but to attend
as many of the programs as possi-
ble. After a while, it is really hard
to miss one because you just need
that time for yourself to learn, net-
work, and compare. In other
words, take the time needed to
improve your skills and abilities
through associations with other
industry professionals.

your task. Sometimes you may
wonder if you are doing the
right things in your everyday
process or you may have fallen
into a routine where you aren’t
changing with the times. It al-
ways seems refreshing when
you come to the meetings and
find out that your problems are
almost exactly like a lot of other
members. It almost seems like
a sanity check that we all need
from time to time.

Becky Fox Helps Members set Nutrition and Fitness Goals

Thank you to the Comfort Inn Oak meeting visit speaker Becky Fox’s

Ridge and General Manager Ash- websites, www.foxfitness.com and

ley Richards for hosting our Feb- www.getfoxybootcamp.com, for

ruary meeting. The fabulous, and more information on how to have a W~
healthy, lunch was provided by healthier 2011.

Judy Dodd Catering . Everyone
who attended set new nutrition
and fitness goals; we should be a
fitter, healthier ETMP by now. If
you missed-out on this great

Ethics and Morals Discussed at March Meeting

Denise Kirkwood, Training Man- exercise. Ms. Kirkwood left us with  Thank you to K. Taylor, GM of the
ager for Dollywood spoke on Ethics  the words “Our culture can rise no Mainstay Suites, Merchants Drive,
and Morals in the workplace at our ~ higher than we treat each other.” Alyce Heifner, and Puleo’s Grill.

March meeting. She discussed
trustworthiness, honesty, and in-

tegrity in the contexts of the self, »
the work team, and in relation to = N
our customers. She challenged us ! \:’_‘}\)

to consider and write down our
core values; a difficult but useful


http://www.foxfitness.com
http://www.getfoxybootcamp.com
javascript:void(0)
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Dandridge FAM Trip Planned for June 7th

Join the East TN Meeting Profes-
sionals on Tuesday the 7th of June
as we travel by motor coach to
Dandridge, TN. Gain knowledge of
the area during the showcase of
local businesses to include; hotels,
restaurants, catering companies
and attractions. We will have a
hands-on interactive experience at
the all new Bush Brothers Visitor
Center, where you will be able to
weigh yourself in beans! Your
stomach will appreciate the deli-
cious lunch provide by the Bush
Family Cafe before heading to the

historic down-
town area of
TN's 2nd oldest

will tempt our

: taste buds

| with handmade
. milkshakes from
Tinsley's Bible
who-by the way-
is celebrating their 100th Anniver-
sary! A walking tour of the historic
taverns, landmarks and civil war
sights will engage our ears until we

Scholarship Winners Announced

Angie Droz and Carly Bushong
were announced as the 2011
scholarship winners at our March
meeting. ETMP received 11 appli-
cations for the Deborah Redman
Scholarship this year, the highest
number to date. There were many
qualified applicants, most of whom
are enrolled in the UT Professional
& Personal Development certificate
program for Event Planners and

ETMP on Facebook

The ETMP Facebook page is a
great tool to help its members com-
municate important information
about the association and mem-
bers. If you have any announce-
ments or information you would like
posted on the Facebook page
please email it to
robinj@riverstoneresort.com. Also,

others from the UT degree pro-
gram.

This is a challenging labor of love,
and the Scholarship committee
spent considerable effort to evalu-
ate all of the applications. After
much thoughtful discussion, the
decision was made to offer two
$500 scholarships! Be sure to
wish Angie and Carly the very best
for the future.

if you have any suggestions or
anything you would like to see on
the website please email to Jim
Johnson or Robin Jones.

To become a fan of the ETMP on
Facebook simply go to the Face-
book page www.facebook.com/

easttennesseemeetingprofesion-

head out to the lake for a sightsee-
ing boat tour ride. Our evening
event will take place at An-

gelo's. Here we will enjoy a light
dinner, incredible views of the lake,
live music and an open cash bar.

This FAM tour will not only be edu-
cational but one that you will sure
to remember! Keep reading in the
coming months for more details
and information on this one-of-a
kind FAM TOUR!

If you have any questions about
next year’s scholarship enroliment
or the application process, please
contact Donna Thomas at
donna.thomas@orise.orau.gov.

als and click on the become a fan
button. Then you will receive all
the updates on meetings and what
is going on with ETMP.


http://www.facebook.com/easttennesseemeetingprofesionals
http://www.facebook.com/easttennesseemeetingprofesionals
http://www.facebook.com/easttennesseemeetingprofesionals
mailto:donna.thomas@orise.orau.gov

East Tennessee
Meeting Professionals

Mission Statement

East Tennessee Meeting Professionals is an organization commit-
ted to Education, Career Development, and Developing Business
Contacts for Meeting and Event Professionals in East Tennessee.

Executive Director

Jim Johnson, CMP
21st Century Solutions
Phone: 865-300-7365

Email: jimjohnson1949@comcast.net

Objectives

e Encouraging and improving communication, understanding
and cooperation between meeting planners and suppliers through
periodic meetings, discussions, and conferences;

www.etmp.org

e Expanding the knowledge and abilities of planners and suppli-
ers by conducting formal educational programs;

Friend ETMP

e Aiding planners in locating and evaluating meeting facilities
and support services;

on Facebook

e Assist both meeting planners and suppliers in enhancing their
personal and professional skills and increasing their career devel-
opment opportunities;

ETMP e Promoting an understanding in decision-making areas that

directly or indirectly impacts the scope of operations of the plan-
Meet, Connect, Learn oro and stmpliore.

e Maintaining liaison activities with other professional meeting
planner and supplier organizations; and

e Providing guidance and advice to planners and suppliers on
all phases of planning, executing, and evaluating meetings.

ETMP Board of Directors

President

Norma Cardwell, President

Norma Cardwell & Associates, LLC,
Cell: 865.719.1015
Email:cardwellnf@yahoo.com

Vice President

Thomas R. Jones, Jr., President &
CEO

Integrated Solutions & Services, Inc.
Phone: 865.524.5223

Email: tjones@intsolutions.net

Secretary
Tiarra Giles, Sales Manager

Hilton Knoxville Airport
Phone: 865.970.4300
Email: tiarra.giles@hilton.com

Treasurer
Ashley Jackson
Sales Manager

Holiday Inn World’s Fair Park
Phone: 865.522.2800
Email: ajackson@hiknoxdwtn.com

Planner Director

Angie Fincher, Conference Office
Oak Ridge National Laboratory
Phone: 865.574.5980

Email: fincherah@ornl.gov

Planner Director

Nancy Monahan, Director

Sales & Marketing

The Bridge Group - A Trade Show &
Event Management Co.

Phone: 703.398.1173

Email:
nancy.monahan@tbgevents.com

Supplier Director
Dottie Clabough
Director of Sales

Wilderness Resort Hotel

Phone: 865.414.1933

Email:
dclbough@wildernessatthesmokies.com

Supplier Director

Robin Jones

Sales Manager

Riverstone Resort and Spa

Phone: 865. 908.0660

Email: robinj@riverstoneresort.com

Immediate Past President

Cynthia Bullock, CMP, Meeting and
Event Manager

Integrated Solutions & Services, Inc.
Phone: 865.712.2480

Email:
cynthia.bullock@orise.orau.gov
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