
The ETMP Board was barely elected when 
some unforeseen changes occurred.  Sup-
plier Director Laney Shorter and Planner 
Director Beverly Erwin both resigned from 
the Board shortly after taking office.  Laney 
decided to leave the Knoxville Hilton to be 
a stay at home mom for her son, Gabe, 
and Beverly’s work load increased to the 
point that she could not serve at this time. 
The Board of Directors considered some 
excellent candidates for the positions and 
chose to appoint Mike Mathias of the Park 
Vista Hotel as Supplier Director and Genna 
Minihan of Society of Industrial Communi-
cations Inc. as the Planner Director to com-
plete the terms for 2005.  We welcome 
both Mike and Genna and appreciate them 
for stepping up to serve as leaders of 
ETMP!. 

2005 Board 

Angie Beach       President 

Grace Miller       Vice-President 

Robyn Gentile       Secretary 

Cindy Hale       Treasurer 

Teresa Yearwood    Planner Director 

Genna Minihan       Planner Director 

LaTonya Rudolph   Supplier Director 

Mike Mathias       Supplier Director 

Gina Cappelletti      Past  President 

 

Board Member Changes 
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Mike Mathias Genna Minihan 



 
 In one of the descriptions of the meetings 
it mentioned an excellent meeting.  Is an 
excellent meeting what we strive for in 
every planning activity we perform?  Or do 
we strive for a perfect meeting and settle 
for an excellent meeting?  I suspect that is 
true since perfection is impossible to ob-
tain anyway.   Some of the synonyms for 
excellent are outstanding, brilliant, excep-
tional, first-rate, admirable, superb, and 
tremendous.  Wow, so excellent is really, 
really good! 
 
 I think that ETMP does have excellent 
meetings but I believe we have to always 
look for improvement in everything we do.  
Our program committee and the supplier 
venues we use always want to provide an 
excellent meeting and that is difficult with 
everyone having a busy schedule.  I would 
like to propose some ways to measure an 
excellent meeting that gives us results but 
doesn’t have to be perfect. 
 
 An excellent meeting has excellent atten-
dance.  ETMP does have a very good at-
tendance ratio and we average about 50% 
of our members attending our monthly 
events. If you add the guests in the num-
ber we are at about 70%.  The average 
number of attendees for many profes-
sional organizations is from 33—50 % so 
we are doing well in that department. 
 

 
An excellent meeting has an excellent pro-
gram to attract attendees.  ETMP’s Pro-
gram Committee has done a great job of 
providing a diverse array of meeting topics 
with at least 3/4’s of the annual meetings 
having an educational theme that helps us 
in our job.  The committee is working very 
hard to improve the programs even more. 
 
 An excellent meeting has an excellent 
venue with good quality meals.   Our sup-
plier venues strive to provide a good 
meeting atmosphere and nutritious meals 
for the monthly meetings.  Of course they 
realize that every opportunity to impress 
the meeting planners in attendance is a 
great way to generate future business. 
They also want to really do a good job for 
us and we certainly appreciate it.  Do your 
part and let the host venue representative 
know when they do a great job and take 
the time to tour the facility while you are 
there for the meeting. 
 
 And finally, an excellent meeting has 
great networking opportunities.  At every 
meeting we have a networking and check 
in time prior to the meeting and it always 
seems like we could use much more time 
to meet and greet each other and ours 
guests.  Please continue to take advan-
tage of  the networking opportunity by at-
tending each meeting so that each meet-
ing will be EXCELLENT!  

Your President Speaks by Angie Beach 

Membership 
Drive is 

Coming Up 
Soon—Stay 
Tuned for 

Details 
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Birthdays—Lets Celebrate!!!!!! 
 

April 6   Grace Miller, Positive Image Communications 
April 8   Norma Cardwell, UT Battelle  
April 17   Angie Beach, UT Battelle 
April 19   Susan Eaton, Knoxville Convention Center 
April 25   Robyn Gentile, Tennessee Press Association 
May 4   Kathy Metts, Impact Associates 
May 27   Angela Campbell, Knoxville Hilton    
June 5   Jim Johnson, Executive Director 
June 6   Becky Shackleford,  System Improvements Inc. 
June 16   Jill Thompson, Knoxville Tourism Alliance 
June 24   Cathy Fuller, Park Vista Hotel 
June 26   Greg Sherrill, Tennessee Press Association 
July 6   Sara Edwards, Edgewater Hotel 
July 21   Portia Mckee, Mainstay Suites 
July 22   Genna Minihan, Society of Maint Reliability Professionals 
August 15  Jeff Shrewsbury, Holiday Inn Select—Downtown 



 
Name: Genna Minihan-Planner      
 
Title: Group Membership       
Manager/Meeting Planner 
 
Company: Society for Mainte-
nance & Reliability Professionals 
 
Time in Meeting Industry:          
1 1/2 years as an Association 
Planner and 5 years as a Wedding Planner  
 
Best Advice I ever got:      Be Flexible  
 
My worst work related disaster:  I went down at 6:30 
a.m. to check that the meeting room was ready for the 
7:00 a.m. breakfast meeting. Unfortunately, the hotel staff 
that was to set up the room had called in sick and the only 
person who was helping with the set-up was the one-
armed chef.  The few tables that were covered had 
crooked table clothes which gave the entire room an ap-
pearance similar to the ocean. We were up graded from a 
continental breakfast to full breakfast of choice in the res-
taurant.  Other hotel staff joined in and had the room ready 
for the 8:00 a.m. Workshop. 
 
I wish I could stop:      Putting off exercising 
 
The Average Number of meeting I plan each year: Ten 
 
My Current home is Knoxville, but I've also lived in Flor-

ida, Mississippi and North Carolina. 
  
My favorite meetings industry website 
is:      www.ETMP.org  
 
The person I admire the most: I really admire my Father, 
he was calm, worked hard and always willing to listen.  He 
taught me good work ethics by example.  
 
The most satisfying part of my job is:   
working with the members and having their meetings be 
successful. 
 
Something that most people don’t know about me 
when they first meet me is:      
I have a wonderful husband and two daughters. 
 
Some international countries represented at events 
I’ve been responsible for include:      Canada, Mexico, 
South Africa, Brazil, Iceland, France, Northern Ireland 
 
 
The song I most often sing in the shower:  I don't! !!!! 
 

 

Meet Your Members Ð  Planner & Supplier Profiles 
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Name: Susan Eaton-Supplier  
 
Title: Assistant General    
Manager  
 
Company: 
Knoxville Convention Center  
 
Time in Meeting Industry:
 23 years  
 
Best Advice I ever got:      Develop a variety of 
skills 
 
My worst meeting disaster: A tragic accidental 
death of an individual attending. 
 
I wish I could stop: Revealing stories in the me-
dia by uninformed reporters 
 
My Current home is Knoxville, but I have also lived 
in Chicago, Miami Beach, and Upstate New York. 
 
My favorite meetings industry website 
is:      www.IAEM.org  
 
The person I admire the most is my Mother be-
cause she was a pleasure to know and a good 
friend.. 
 
The most satisfying part of my job is    assisting 
with customers and staff.. 
 
Something most people don't know about me 
when they first meet me is  I am an avid golfer. 
 
The song I most often sing in the shower:  Is 
“Someday” by Sugar Ray. 

 

 
ETMP has decided to offer special rates to first 
time attendees coming to a meeting.  The first 
time cost for planners is $ 15 and the first 
time cost for suppliers is $ 20.  Please invite 
anyone you feel that can benefit from an ETMP 
meeting and have them take advantage of this 
special rate. 



MISSION STATEMENT 
  
 East Tennessee Meeting Professionals is an organization committed to Education, Career Development, 
and Developing Business Contacts for Meeting and Event Professionals in East Tennessee 
 

 OBJECTIVES 
 

 Encouraging and improving communications, understanding and cooperation between meeting planners 
and suppliers through periodic meetings, discussions, and conferences; 

 Expanding the knowledge and abilities of planners and suppliers by conducting formal educational pro-
grams; 

 Aiding planners in locating and evaluating meeting facilities and support services; 
 Assist both meeting planners and suppliers in enhancing their personal and professional skills and increas-

ing their career development opportunities; 
 Promoting an understanding in decision-making areas that directly or indirectly impacts the scope of opera-

tions of the planners and suppliers; 
 Maintaining liaison activities with other professional meeting planner and supplier organizations; and 

         Providing guidance and advice to planners and suppliers on all phases of planning, 
 executing, and evaluating meetings. 
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March 2005 

   Conference Planning for the Professional 

 
 Is Conference Planning different than meeting planning or event planning?  Are there unique differ-

ences that distinguish how a Conference is planned?  What are the characteristics of conference planning that 
cannot be ignored if you want to stage a successful conference?  These questions and others were answered 
quite nicely by our panel of experts and from comments and suggestions from the audience.  Grace Miller of 
Positive Communications, Deborah Redman of the Knoxville Tourism & Sports Corporation, and Susan Eaton of 
the Knoxville Convention Center served on the panel and led a lively discussion period.  The sharing of informa-
tion in this setting was very conducive to learning more about our profession and the sharing of personal experi-
ences made it very real.  Several attendees commented that it was an excellent meeting. 

 

Grace Miller, Deborah Redman, and Susan 
Eaton share their knowledge and experience at 
the March 2005 panel discussion. 

Meetings Recap  
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April 2005 

 
 Regis Philbin was not available but Executive Director Jim Johnson, CMP stood in for him in the first ever rendi-
tion of Who Wants to be a Millionaire Meeting Professional?, ETMP style was highly successful and a great time 
was had by all.  The group was split into 3 t teams: The Vegas Team, the Starbucks Team, and the Know it All 
Team.  Each team used a combination of ask the audience, 50/50 and phone a friend in trying to answer some 
difficult meeting and event related questions.  “Where did these questions come from?” asked one frustrated con-
testant. 
 
 In the end the Vegas team didn't have much luck and only made $ 8,000 ETMP bucks.  The Know it Alls knew 
some but certainly not all and made  $125,000.  And the Starbucks Team proved that caffeine not only increases 
the response time but the intelligence of the groups members.  They came away with a cool $ 1,000,000.  Way 
to go Starbucks!!!  

Meetings Recap (Cont) 

MAY 2005 
 
 Robin Jones and The Airport Hilton hosted the April meeting and collaborated with the Centre at Millennium Park to 
sponsor "A MEAL TO REMEMBER - SELECT THE RIGHT MENU FOR THE RIGHT MEETING" by Chef Jean 
Claude Seruga of The Centre at Millennium Park.  Chef talked about how it is so important to have a real good han-
dle on your food budget and share that with the food and catering staff so that they can prepare a menu for you that 
will fit that budget.  He even brought some fantastic deserts to share with the group.  Chef Jean Claude also be pro-
vided each attendee with a complimentary signed copy of his new book "SELECT THE RIGHT MENU FOR THE 
RIGHT MEETING" after the meeting. 
 
 In addition to Chef Jean Claude, special guest, Ms. Linda Poland, Jonesborough’s Resident Storyteller, began 
the luncheon with a short “story” and joined Chef Jean Claude in answering questions after the meal.  She was very 
entertaining as usual and the group seemed to really enjoy the unusual meeting format. 
 

May Meeting Attendees had         
“A Meal to Remember” 
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Member Happenings 

 
Babies 
 
Jessica Kasey Bersin was born on February 12th, by emergency C-section, 
2 months & 8 days pre-mature weighing in at only  2 lbs. 11 oz.  Kasey is do-
ing well now but had a rough time in the beginning.  Proud parents are Alicia 
& Jess Bersin  
 
Laila Elyse Rudolph was born on March 25, 2005 @ 12:08 p.m.  She 
weighed 7 lbs/ 18.5 inches long.  Proud parents are LaTonya & Clyde Ru-
dolph 
 
New Members 
 
Angie Campbell has replaced Laney Shorter as Sales Manager at the 
Knoxville Hilton 
 
John Camp, Sales Manager, Middlecreek Valley Chalets 
  
Cathy Fuller, Group Sales Consultant, Holiday Inn Hotels of the Smokies 
 
 Janice Huffine-Arnold, Director, Meeting Planning,  Meeting & Marketing 
Services 
 
 Erica L. Trausch, General Manager, Office Suites PLUS 
 
 Carolyn Weber, Regional Director, HelmsBriscoe 
 
 Carol Wilson, Owner, CEW Advertising 
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             Ci t y   Occu pan cy  Rat e Av g  Dai l y  Rat e 
 

 At lan t a  6 0 .5 %    $ 7 5 .7 6  
 

�Cin cin n at i  5 5 .6 %    $ 7 2 .2 7  
 

�Dal las  5 7 %    $ 7 5 .1 6  
 

�Det r o i t  5 6 .6 %    $ 7 8 .4 7  
 

�Nash v i l l e 6 1 .4 %    $ 7 5 .6 4  
 

�St . Lou is 6 0 .2 %    $ 7 7 .1 0 �
�
� � �
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Laila Elyse Rudolph was 

born on March 25, 2005 @ 
12:08 p.m.  She weighed 7 

lbs/ 18.5 inches long.  
Proud parents are LaTonya 

& Clyde Rudolph 
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In 2005, suppliers or plan-
ners will have an opportu-
nity to purchase display 
tables at the monthly 
meetings in order to dis-
play their services and get 
in front of other ETMP 
members at a very reason-
able cost.   
 
No more than two tables 
will be allowed at each 
meeting and the cost is $ 
50 for members and $ 100 
for non-members.   


