
The success of the center is built on the talent and passion of our team of professionals who 
show the true meaning of Southern hospitality. The Volunteer spirit is evident from the 
moment you walk through the doors. Located in the heart of Knoxville, the center is within 
walking distance to many downtown amenities, including hotels, restaurants, shops and more. 
As a plus, the city’s picturesque Urban Wilderness is just minutes away, ready to be explored. 
Inside the center, you’ll find spacious, naturally lighted concourses, luxurious areas accented 
with Tennessee marble and a commissioned art collection representing the beauty and history 
of East Tennessee valued at more than $1 million. The first convention center in the state to 
receive LEED certification for its green practices, we are dedicated to what matters to you and 
look forward to making your next event the best it can be. 

Southern Hospitality. Downtown Sophistication. 
Outdoor Adventure.

Welcome to the Knoxville Convention Center 



FLOOR ONE

FLOOR TWO

FLOOR THREE
FLOOR PLANS

The Knoxville Convention Center is a 
500,000-square-foot meetings and convention 
facility owned by the City of Knoxville and 
managed by SMG, the recognized global 
industry leader in public assembly facility 
management. Expansive, naturally lighted 
concourses on three floors surround the 
250,000-square-feet of meeting and ballroom 
space and are perfect as additional event space.
The Convention Center also features:
•  120,000 square feet of contiguous 

exhibit space
•  460-seat lecture hall
•  Up to 14 breakout meeting rooms 
•  27,300-square-foot Grand Ballroom  

— the largest in East Tennessee
•  Three luxury conference rooms
•  Shuttle drop-off and pedestrian bridge 

access to downtown
•  Plasma monitors, digital meeting room 

signage and interactive touchscreen 
navigational displays with directions and 
event information 

•  Two exterior digital marquees in key city 
thoroughfares

•  In-house dedicated WiFi, secure wired 
Internet access and free wireless logins in 
designated areas of concourse

•  Complimentary charging stations
•  In-house catering service, SAVOR…

Knoxville, with a 5,000-square-foot 
catering kitchen

Managed by

For more information, contact:
www.kccsmg.com • 865-522-5669 • info@kccsmg.com
701 Henley Street, Knoxville, TN 37902 • Mailing Address: P.O. Box 2543, Knoxville, TN 37901


